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Online Pavyment

Making an Online Payment

The online payment system provides an easy, flexible method to enable you pay Tuition, and/or
Boarding and other fees due for the academic years 2008/09 and 2009/10.

The School will accept payment only from the following cards at the prevailing exchange rates on
the day of transaction

We are committed to keeping personal information secure and confidential; all data is therefore
encrypted.

Security

All payment details which are entered through this payment gateway are encrypted. The site is
secure using 128 bit encryption to offer secure communications by encrypting all data to and from
the site.

If you wish to wire transfer fees, please use the following information:

Canadian International School Pvt. Ltd.
Account Number 0092430000251
HDFC Bank Ltd.

24/3, HDFC House, 51 Kasturba Road
Bangalore- 560 001, Karnataka, India

Note: - Parents are requested to email a copy wire transfer details to the Business-manager to
track the transactions. Please mention the student’s name and enrollment number while
transferring Funds.

Refund of Fees

There will be no refunds on tuition or fees.
Security deposit is refundable less 15% for consumables plus loss of/damage to CIS property.

=+ If you have any questions regarding fees, please contact our Business Manager.
busniness-manager@cisb.org.in

=% |If you have any questions regarding technical problems, please contact our IT-Manager.
it-manager@cisb.org.in




FEES

The School year is divided into 2 Tuition Periods: September to January and February to June.
The onetime non-refundable admission fee, refundable book deposit, break down of tuition fees
and fees for optional services are clearly listed in the fee schedule. Details regarding wire
transfers, sibling discounts and refund polices are clearly explained.

Pro Rating of Tuition Fees

Tuition fees will be prorated for students who are admitted after the start of the tuition period.
Tuition fees will be pro-rated as per the calendar month.

Late Fees and Non Payment of Fees

All fees must be paid on/by the date stipulated on the INVOICE. Late payments will be subject to
interest charges.

All accounts that continue to carry a balance after the commencement of the first tuition period
will be charged a finance fee of 15% per annum, compounded daily until fees are fully paid.

When the second tuition period commences, accounts that have not been paid in full, 2 weeks
prior to commencement of 2™ tuition period will attract a finance fee.

This is to ensure continued enrollment of your child at CIS.

CIS reserves the right to suspend or withdraw students, and to withhold the release of school
reports, transcripts, recommendation letters and others documents, if school fee obligations are
not fulfilled.

Payment is accepted by credit/debit card or by cheque/DD
Favour of “CANADIAN INTERNATIONAL SCHOOL”

How to pay

Pay Online
The School offers an online payment facility where you can choose to pay in full by credit/debit

card or by direct debit to our bank account number 0092430000251. Paying online is the
preferred method of payment and be assured that all information is held in an encrypted form, in
a safe environment.

Pay by post

*Canadian International School, Bangalore, # 4&20, Manchenahalli, yelahanka, Bangalore-560064

Where it is not possible to use the online payment service, you can send payment in full by post in
the above address a cheque or demand draft.

If you have any further queries, please contact our Business Manager. busniness-manager@cisb.org.in




Online Pavment Process and Guidelines

Log on to www.cisb.org.in

Click on “Pay Online” on our homepage

Type your Student enrollment number and password.

Please change your password *immediately*

Please fill up the mandatory fields (Note: "*" indicates mandatory field. Please do not use any
special characters - <> () {} []? &%)

e Please review the students details and click on | Agree

e Please click on “Confirm” button to pay online fee

e Please enter your credit/debit card details and click on “Pay”

Please follow the Screen Shots for more practical process
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Online Fee Payment
Login

Student number: 379169-123456 |

Fazzword: |IIIIIII |

Trouble logging in?
Fleaze email our IT-Manager. it-manager@cisb.org.in
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Student Details

Student number: 379169-123456 |
Student Name: |tesﬂ ||test2 |
Grade: |test

Armount Payable: |SDDDD

Fee details: |Term Fee

Phene/Mobile Number:

|
|
|
Email I1D: | |
|
|
|

|
Parent/Guardian Address: |
|

Invoice Number:

Mote: "*" indicates mandatory field. Pleasze do not
use the =pecial characters - <=(){}[]78*
Please read the note below and select "I Agree”

1. Please do not disclose your username and password to anyone.
2. Qur domain name and identity verification has S5L certificate.

By selecting "I Agree”, you confirm that you have read and agree to the terms and conditions of online
payments to the Canadian International School.

For any clarification about fee and student details, please email ocur Business Manager
(businezz-manager@cisb.org.in).

|:|I Agree

Confirm Canc

Last Modified June 10, 2008
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Student Details

Student number: :3?9169-123456

Qld Password:

New Password: ‘

Confirm Password:

[ Save ” Close ]
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WELCOME TO HDFC Bank PAYMENT GATEWAY

Billing Information
Merchant Canadian International School
¥ s Website  https://securepgtest fssnet.co.in'pgway gateway addMerch. jsp
0 Amount Rs 0.00
YRRIFYF TrackID 31
i compin o
: by ControlCase @ Credit Card Details
Card Number
cvv _ | What is CVV?
Expiry Date [ ¥ [yvyv ]
Cardholder's Name |

Enter the characters visible
in the box below |:| Help?

chloe

I Subm'rtl I Cancel ]
()
o |IﬁParyMCon‘hmathn _| B v B - & v [rpage -
Billing Information
Merchant Canadian International School
b 2 Website https://securepgtest fssnet.co.in'pgway’/ gateway addMerch jsp
om Amount  Rs0.00
Payment Information
Card Number SERAERAEANER00T
v Pctcompliant | cw

by ControlCase
Expiration Month 5

Expiration Year 2009
Cardholder's Name  SAM



Help desk contacts numbers

Online Payment Helpdesk

For queries concerning online payments only

Telephone: +91 080 64514001/2/3/4/5/6/8 Extension 207/8

Email: <it-manager@cisb.org.in><business-manager@cisb.org.in> website www.cisb.org.in

Opening Times: 8.00am — 5.00pm

If you wish to speak with a member of the business office outside these hours:

Mobile: +91 09880591674 OR Email: business-manager@cisb.org.in



